St Thomas Colleqe, Roshencherry

\’ . Re-accredited by NAAC with A++ Grade in Fourth Cycle(CGPA 3.67/4) . ISO 21001:2018 & 9001:2015 Certifizd
Y

[ ﬁ Affiliated to Mahatma Gandhi University, Kottayam | www.stthomascollege ;;"/ﬁ
Kozhencherry P.O., Kerala State, Pincode: 689641 Phone: +91-9497445575, 0468-227.4566

4 Managed by the Malankara Mar Thoma Syrian Church 4 principal@stthomascol«gr.info ¢

Student Satisfaction Survey and Course
Evaluation-2023-24

Based on the survey conducted by Internal Quality Assurance Cell




Student Satisfaction Survey and Course Evaluation - 2023-24

Introduction

We have carried out a student satisfaction survey to gauge the success of curriculum delivery and the
relationship between students and teachers at our institution. A Google Form was used to conduct the
survey, which was conducted from January to May, 2024. There are 17 questions under three different
categories that were asked on the survey to evaluate the effort of the students in learning, learning
outcomes, and skill and effectiveness of the faculty. A total of 428 responses have been received. The
data is collected on a representative basis.

Among the 428 responses received, 75% of the responses are from female students. The details are

given below.
Total Response from Students 428
Response from Female Students | 322
Response from Male Students 106

Gender v
B Female

mMale

Students from different batcjes and various categories participated in the review process, and details
are shown below.
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Class ~
ml PG
mUG
Il PG
m|l UG
mlllUG

I PG 79
Il PG 87
1UG 62
UG 60
UG 140
Grand Total 428

The following queries were asked during the review process in addition to the students' basic data:

A. Level of effort by the student

1. Level of effort you put in studying the course

= Average
= Excellent
Poor
= Very good
Average 149 34.81%
Excellent 64 14.96%
Poor 2 0.47%
Very good 213 49.76%

Inference

Rating: Very good
Percentage of students responded strongly in favour of this answer: 49.76 %
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2. Areyou regular in attending the classes?

= Average
= Excellent

Poor
= Very good
Average 43 10.04%
Excellent 195 45.56%
Poor 1 0.25%
Very good 189 44.15%

Inference

Rating: Excellent
Percentage of students responded strongly in favour of this answer: 45.56 %

3. Areyou punctual in submitting assignments and taking seminars?

. = Average
= Excellent

Poor
= \ery good
Average 35 8.18%
Excellent 215 50.23%
Poor 2 0.47%
Very good 176 41.12%

Inference

Rating: Excellent
Percentage of students responded strongly in favour of this answer: 50.23 %
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B. Contribution of this course to learning

1. Level of skilllknowledge at start of course

Very good
30%

Excellent

9%
’ Average
51%

Inference

Rating: Average
Percentage of students responded strongly in favour of this answer: 51 %

2. Level of skilllknowledge at end of course

Average
23%

Excellent
20%

Inference

Rating: Very Good

Percentage of students responded strongly in favour of this answer: 56 %

The effective delivery of learning outcomes of each course is done properly, as is evident
from these survey results. The rating gets improved from Average to Very Good at the end

of the semester.
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C. Skill and effectiveness of the teacher

1. Punctuality and Regularity of the teacher in taking class

m Dissatisfied

m Highly Dissatisfied
= Highly Satisfied

m Neutral

m Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 44 %

2. Arethe course outcomes explained to you by the faculty?

m Dissatisfied

m Highly Dissatisfied
Highly Satisfied

= Neutral

= Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 49 %
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3. Class was clear and organized based on syllabus

m Dissatisfied

m Highly Dissatisfied
Highly Satisfied

® Neutral

m Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 41 %

4. Does the teacher stimulate the interest of students in the course?

m Dissatisfied

m Highly Dissatisfied
= Highly Satisfied

m Neutral

m Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 49 %
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5. Does the teacher(s) effectively use the time during class periods?

m Dissatisfied

m Highly Dissatisfied
Highly Satisfied

® Neutral

® Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 46 %

6. How effectively does the faculty communicate the content and course
outcomes they teach?

m Dissatisfied

m Highly Dissatisfied
= Highly Satisfied

® Neutral

m Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 47 %
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7. Are student-centric methods, like participative learning and problem-solving
methods, used for enhancing the learning process?

m Dissatisfied

m Highly Dissatisfied
Highly Satisfied

® Neutral

m Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 46 %

8. Does the teacher(s) use examples and analogies to explain concepts in order
to make the course interesting and relevant?

m Dissatisfied

m Highly Dissatisfied
= Highly Satisfied

® Neutral

m Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 50 %
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9. Does the teacher(s) complete the syllabus in due course of time?

m Dissatisfied

m Highly Dissatisfied
Highly Satisfied

® Neutral

m Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 39 %

10. Teacher(s) was available and helpful in clarifying doubts

m Dissatisfied

m Highly Dissatisfied
Highly Satisfied

® Neutral

® Satisfied

Inference

Rating: Highly Satisfied
Percentage of students responded strongly in favour of this answer: 46 %
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11. Is the teacher providing appropriate learning materials in addition to class
lectures?

m Dissatisfied

m Highly Dissatisfied
Highly Satisfied

® Neutral

m Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 44 %

12. Grading was prompt in internal examinations, assignments, and seminars and
had useful feedback

m Dissatisfied

m Highly Dissatisfied
Highly Satisfied

® Neutral

m Satisfied

Inference

Rating: Satisfied
Percentage of students responded strongly in favour of this answer: 43 %
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Conclusion

The Student Satisfaction Survey (SSS) leads us to very relevant information. The result
show that majority of the students are satisfied or highly satisfied in the skill and
effectiveness of curriculum delivery and performance of faculty. But there is still scope

of improvement.

N P
E————— Shinu Koshy
Dr. George K. Alex
Principal Coordinator, IQAC




